
Access the User Dashboard from our schedule pages or directly at www.tricocentre.ca/user-dashboard

* REGISTERED USER

Username

Password

Forgot your password? Click the grey button to reset 
your password.
Enter the email address you use to reserve spots, or your 
User Dashboard Username. You will receive an email with 
a reset password link. 

ACTIVITY NAME ACTIVITY TIME NUMBER OF SPOTS 
RESERVED

FITNESS - MAX 1
FACILITY - MAX 5

RED - SPOT 
CANCELLED 

GREEN - SPOT 
RESERVED

In the User Dashboard you will see your current and past reservations. Your past/cancelled reservations will 
automatically be removed from your list sporadically. 
Need to cancel? Click on the green calendar icon beside the activity. It will turn red indicating it is cancelled.

USER DASHBOARD  * REGISTERED USERS

Login into your User Dashboard.
Enter your Username and Password, select “LOGIN”
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Register for more classes from your User Dashboard! After you login, scroll down...

- The list schedule below your User Dashboard includes all of Trico Centre’s facility and fitness programs. 
- If you know which activity you’d like to reserve a spot in, use the filters.  
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RESERVING A SPOT AT TRICO CENTRE  *  REGISTERED USERS

To narrow your search choose 

Facilities Schedule or
Fitness Schedule

To narrow your search further, choose
the activity category 

Aquafit (DWW, Aqua Bootcamp...)
Aquatics (Open Swim...)

Arena Drop-In (Shinny, Leisure....)
ETC.

To narrow your search even further choose 
the start and end date of your activity.



Having trouble? Please contact
guestservices@tricocentre.ca
with as much detail as possible.

Find the activity you prefer, and select “RESERVE SPOT”4

Please review the information on the 
“Reserve Spot” window. It will relay 
information about your booking and list 
the number of spots available.

Group Fitness Classes: maximum 1 
spot per booking.  
Facility Activities: maximum 5 spots per 
booking.

Select “Next” to continue.
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Your name and email will be pre-populated 
in the registration fi elds when you are 
logged into the User Dashboard.

Select the checkbox.

Select “Submit”
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If selected, this link will 
automatically open in a 
new tab, return to your 
spot by selecting the 
activity tab.

Select “Confi rm”7

You will receive a confi rmation email that includes a unique cancellation link. Use this link, or visit your 
User Dashboard to cancel your reservation.
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